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:$51,1* 5HDG DOO VDIHW\ ZDUQLQJV� LQVWUXF�
WLRQV� LOOXVWUDWLRQV DQG VSHFLILFD�

WLRQV SURYLGHG ZLWK WKLV SRZHU WRRO� )DLOXUH WR�
IROORZ DOO LQVWUXFWLRQV OLVWHG EHORZ PD\ UHVXOW LQ�
HOHFWULF�VKRFN��ILUH�DQG�RU�VHULRXV�LQMXU\�� 6DYH DOO
ZDUQLQJV DQG LQVWUXFWLRQV IRU IXWXUH UHIHUHQFH��
7KH WHUP �SRZHU WRRO� LQ WKH ZDUQLQJV UHIHUV WR \RXU�
PDLQV�RSHUDWHG �FRUGHG� SRZHU WRRO RU EDWWHU\�RSHU�
DWHG��FRUGOHVV��SRZHU�WRRO�

:25. $5($ 6$)(7<
��.HHS ZRUN DUHD FOHDQ DQG ZHOO OLW��&OXWWHUHG RU�
GDUN�DUHDV�LQYLWH�DFFLGHQWV�
��'R QRW RSHUDWH SRZHU WRROV LQ H[SORVLYH DWPR�
VSKHUHV� VXFK DV LQ WKH SUHVHQFH RI�IODPPDEOH
OLTXLGV� JDVHV RU GXVW��3RZHU WRROV FUHDWH VSDUNV�
ZKLFK�PD\�LJQLWH�WKH�GXVW�RU�IXPHV�
��.HHSFKLOGUHQDQGE\VWDQGHUV DZD\ZKLOH RSHUDW�
LQJ D SRZHU WRRO�'LVWUDFWLRQV FDQ FDXVH \RX WR ORVH�
FRQWURO�

(/(&75,&$/ 6$)(7<
��3RZHU WRRO SOXJV PXVW PDWFK WKH RXWOHW� 1HYHU�
PRGLI\ WKH SOXJ LQ DQ\ ZD\� 'R QRW XVH DQ\�
DGDSWHU SOXJV ZLWK HDUWKHG �JURXQGHG� SRZHU
WRROV��8QPRGLILHG SOXJV DQG PDWFKLQJ RXWOHWV ZLOO�
UHGXFH�ULVN�RI�HOHFWULF�VKRFN�
��$YRLG ERG\ FRQWDFW ZLWK HDUWKHG RU JURXQGHG�
VXUIDFHV� VXFK DV SLSHV� UDGLDWRUV� UDQJHV DQG�
UHIULJHUDWRUV��7KHUH LV DQ LQFUHDVHG ULVN RI HOHFWULF�
VKRFN�LI�\RXU�ERG\�LV�HDUWKHG�RU�JURXQGHG�
��'R QRW H[SRVH SRZHU WRROV WR UDLQ RU ZHW FRQGL�
WLRQV��:DWHU HQWHULQJ D SRZHU WRRO ZLOO LQFUHDVH WKH�
ULVN�RI�HOHFWULF�VKRFN�
��'R QRW DEXVH WKH FRUG� 1HYHU XVH WKH FRUG IRU�
FDUU\LQJ� SXOOLQJ RU XQSOXJJLQJ WKH SRZHU WRRO��
.HHS FRUG DZD\ IURP KHDW� RLO� VKDUS HGJHV RU�
PRYLQJSDUWV�'DPDJHGRU HQWDQJOHG FRUGV LQFUHDVH�
WKH�ULVN�RI�HOHFWULF�VKRFN�
��:KHQ RSHUDWLQJ D SRZHU WRRO RXWGRRUV� XVH DQ�
H[WHQVLRQ FRUG VXLWDEOH IRU RXWGRRU XVH��8VH RI�
D FRUG VXLWDEOH IRU RXWGRRU XVH UHGXFHV WKH ULVN RI�
HOHFWULF�VKRFN�
��,I RSHUDWLQJ D SRZHU WRRO LQ D GDPS ORFDWLRQ LV�
XQDYRLGDEOH��XVH�D�UHVLGXDO�FXUUHQW�GHYLFH��5&'�
SURWHFWHG�VXSSO\��8VH�RI�D�5&'�UHGXFHV�WKH�ULVN�
RI�HOHFWULF�VKRFN��

3(5621$/�6$)(7<
��6WD\ DOHUW� ZDWFK ZKDW \RX DUH GRLQJ DQG XVH�
FRPPRQ VHQVHZKHQ RSHUDWLQJ D SRZHU WRRO� 'R
QRW XVH D SRZHU WRRO ZKLOH \RX DUH WLUHG RU XQGHU�
WKH�LQIOXHQFH�RI�GUXJV��DOFRKRO�RU�PHGLFDWLRQ��$�
PRPHQW RI LQDWWHQWLRQ ZKLOH RSHUDWLQJ SRZHU WRROV�
PD\�UHVXOW�LQ�VHULRXV�SHUVRQDO�LQMXU\�
��8VH SHUVRQDO SURWHFWLYH HTXLSPHQW� $OZD\V�
ZHDU H\H SURWHFWLRQ��3URWHFWLYH HTXLSPHQW VXFK�
DV D GXVW PDVN� QRQ�VNLG VDIHW\ VKRHV� KDUG KDW RU�
KHDULQJ SURWHFWLRQ XVHG IRU DSSURSULDWH FRQGLWLRQV�
ZLOO�UHGXFH�SHUVRQDO�LQMXULHV��
��3UHYHQW XQLQWHQWLRQDO VWDUWLQJ� (QVXUH WKH VZLWFK�
LV LQ WKH RII�SRVLWLRQ EHIRUH FRQQHFWLQJ WR SRZHU
VRXUFHDQG�RUEDWWHU\SDFN� SLFNLQJXSRUFDUU\LQJ�
WKH WRRO��&DUU\LQJ�SRZHU�WRROV�ZLWK�\RXU�ILQJHU�RQ��
WKH VZLWFK RU HQHUJLVLQJ SRZHU WRROV WKDW KDYH WKH�
VZLWFK�RQ�LQYLWHV�DFFLGHQWV�

��5HPRYH DQ\ DGMXVWLQJ NH\ RU ZUHQFK EHIRUH�
WXUQLQJ WKH SRZHU WRRO RQ� $ ZUHQFK RU D NH\ OHIW�
DWWDFKHG WR D URWDWLQJ SDUW RI WKH SRZHU WRRO PD\�
UHVXOW�LQ�SHUVRQDO�LQMXU\�
��'R QRW RYHUUHDFK� .HHS SURSHU IRRWLQJ DQG�
EDODQFH DW DOO WLPHV��7KLV HQDEOHV EHWWHU FRQWURO�
RI�WKH�SRZHU�WRRO�LQ�XQH[SHFWHG�VLWXDWLRQV���
��'UHVV SURSHUO\� 'R QRW ZHDU ORRVH FORWKLQJ RU�
MHZHOOHU\��.HHS�\RXU�KDLU�DQG�FORWKLQJ�DZD\�IURP�
PRYLQJ SDUWV��/RRVH�FORWKHV��MHZHOOHU\�RU�ORQJ�KDLU�
FDQ�EH�FDXJKW�LQ�PRYLQJ�SDUWV�
��,I GHYLFHV DUH SURYLGHG IRU WKH FRQQHFWLRQ RI
GXVW H[WUDFWLRQ DQG FROOHFWLRQ IDFLOLWLHV� HQVXUH�
WKHVH DUH FRQQHFWHG DQG SURSHUO\ XVHG��8VH RI�
GXVW�FROOHFWLRQ�FDQ�UHGXFH�GXVW�UHODWHG�KD]DUGV�
��'R QRW OHW IDPLOLDULW\ JDLQHG IURP IUHTXHQW XVH�
RI WRROV DOORZ \RX WR EHFRPH FRPSODFHQW DQG�
LJQRUH WRRO VDIHW\ SULQFLSOHV�$ FDUHOHVV DFWLRQ FDQ�
FDXVH�VHYHUH�LQMXU\�ZLWKLQ�D�IUDFWLRQ�RI�D�VHFRQG�

32:(5�722/�86(�$1'�&$5(
��'RQRW IRUFH WKHSRZHU WRRO�8VH WKHFRUUHFWSRZHU�
WRRO IRU \RXU DSSOLFDWLRQ��7KH FRUUHFW SRZHU WRRO�
ZLOO GR WKH MRE EHWWHU DQG VDIHU DW WKH UDWH IRU ZKLFK�
LW�ZDV�GHVLJQHG�
��'R QRW XVH WKH SRZHU WRRO LI WKH VZLWFK GRHV QRW�
WXUQ LW RQ DQG RII� $Q\ SRZHU WRRO WKDW FDQQRW EH�
FRQWUROOHG ZLWK WKH VZLWFK LV GDQJHURXV DQGPXVW EH�
UHSDLUHG�
��'LVFRQQHFW WKH SOXJ IURP WKH SRZHU VRXUFH DQG�
RU UHPRYH WKH EDWWHU\ SDFN� LI GHWDFKDEOH� IURP�
WKH SRZHU WRRO EHIRUH PDNLQJ DQ\ DGMXVWPHQWV��
FKDQJLQJ DFFHVVRULHV� RU VWRULQJ SRZHU WRROV��
6XFK SUHYHQWLYH VDIHW\ PHDVXUHV UHGXFH WKH ULVN RI�
VWDUWLQJ�WKH�SRZHU�WRRO�DFFLGHQWDOO\�
��6WRUH LGOH SRZHU WRROV RXW RI WKH UHDFKRI FKLOGUHQ�
DQG GR QRW DOORZ SHUVRQV XQIDPLOLDU ZLWK WKH
SRZHU WRRO RU WKHVH LQVWUXFWLRQV WR RSHUDWH WKH�
SRZHU WRRO�3RZHU WRROV DUH GDQJHURXV LQ WKH KDQGV�
RI�XQWUDLQHG�XVHUV���
��0DLQWDLQ SRZHU WRROV DQG DFFHVVRULHV� &KHFN�
IRU PLVDOLJQPHQW RU ELQGLQJ RI PRYLQJ SDUWV�
EUHDNDJH RI SDUWV DQG DQ\ RWKHU FRQGLWLRQ WKDW�
PD\DIIHFW WKHSRZHU WRRO¶VRSHUDWLRQ� ,I GDPDJHG��
KDYH WKH SRZHU WRRO UHSDLUHG EHIRUH XVH��0DQ\�
DFFLGHQWV DUH FDXVHG E\ SRRUO\ PDLQWDLQHG SRZHU�
WRROV�
��.HHS FXWWLQJ WRROV VKDUS DQG FOHDQ� 3URSHUO\�
PDLQWDLQHG FXWWLQJ WRROV ZLWK VKDUS FXWWLQJ HGJHV�
DUH�OHVV�OLNHO\�WR�ELQG�DQG�DUH�HDVLHU�WR�FRQWURO�
��8VH WKH SRZHU WRRO� DFFHVVRULHV DQG WRRO ELWV�
HWF� LQ DFFRUGDQFH ZLWK WKHVH LQVWUXFWLRQV��
WDNLQJ LQWR DFFRXQW WKH ZRUNLQJ FRQGLWLRQV DQG�
WKH ZRUN WR EH SHUIRUPHG��8VH RI WKH SRZHU WRRO�
IRU RSHUDWLRQV GLIIHUHQW IURP WKRVH LQWHQGHG FRXOG
UHVXOW�LQ�D�KD]DUGRXV�VLWXDWLRQ�
��.HHS KDQGOHV DQG JUDVSLQJ VXUIDFHV GU\� FOHDQ�
DQG IUHH IURPRLO DQG JUHDVH�6OLSSHU\ KDQGOHV DQG�
JUDVSLQJ VXUIDFHV GR QRW DOORZ IRU VDIH KDQGOLQJ DQG
FRQWURO�RI�WKH�WRRO�LQ�XQH[SHFWHG�VLWXDWLRQV�

%$77(5<�722/�86(�$1'�&$5(
��5HFKDUJH RQO\ ZLWK WKH FKDUJHU VSHFLILHG E\ WKH�
PDQXIDFWXUHU�$FKDUJHU WKDW LV VXLWDEOH IRU RQH W\SH�
RI EDWWHU\ SDFN PD\ FUHDWH D ULVN RI�ILUH�ZKHQ�XVHG�
ZLWK�DQRWKHU�EDWWHU\�SDFN�
��8VHSRZHU WRROVRQO\ZLWK VSHFLILFDOO\ GHVLJQDWHG
EDWWHU\ SDFNV��8VH RI DQ\ RWKHU EDWWHU\ SDFNV PD\�
FUHDWH�D�ULVN�RI�LQMXU\�DQG�ILUH��



�

��:KHQ EDWWHU\ SDFN LV QRW LQ XVH� NHHS LW DZD\�
IURPRWKHUPHWDO REMHFWV� OLNH SDSHU FOLSV� FRLQV�
NH\V� QDLOV� VFUHZV RU RWKHU VPDOO PHWDO REMHFWV��
WKDW FDQ PDNH D FRQQHFWLRQ IURP RQH WHUPLQDO�
WR DQRWKHU��6KRUWLQJ WKH EDWWHU\ WHUPLQDOV WRJHWKHU�
PD\�FDXVH�EXUQV�RU�D�ILUH��
��8QGHU DEXVLYH FRQGLWLRQV� OLTXLGPD\ EH HMHFWHG
IURP WKH EDWWHU\� DYRLG FRQWDFW� ,I FRQWDFW DF�
FLGHQWDOO\ RFFXUV� IOXVK ZLWK ZDWHU� ,I OLTXLG�
FRQWDFWV H\HV� DGGLWLRQDOO\ VHHN PHGLFDO KHOS��
/LTXLG HMHFWHG IURP WKH EDWWHU\ PD\ FDXVH LUULWDWLRQ�
RU�EXUQV�
��'R QRW XVH D EDWWHU\ SDFN RU WRRO WKDW LV GDP�
DJHG RU PRGLILHG��'DPDJHG RU PRGLILHG EDWWHULHV�
PD\�H[KLELW�XQSUHGLFWDEOH�EHKDYLRXU�UHVXOWLQJ�LQ�ILUH��
H[SORVLRQ�RU�ULVN�RI�LQMXU\�
��'R QRW H[SRVH D EDWWHU\ SDFN RU WRRO WR�ILUH�RU
H[FHVVLYH WHPSHUDWXUH��([SRVXUH�WR�ILUH�RU�WHP��
SHUDWXUH DERYH ����&������)�PD\ FDXVH H[SORVLRQ�
��)ROORZDOO FKDUJLQJ LQVWUXFWLRQVDQGGRQRWFKDUJH�
WKH EDWWHU\ SDFN RU WRRO RXWVLGH WKH WHPSHUDWXUH�
UDQJH VSHFLILHG LQ WKH LQVWUXFWLRQV� &KDUJLQJ�
LPSURSHUO\ RU DW WHPSHUDWXUHV RXWVLGH WKH VSHFLILHG
UDQJHPD\ GDPDJH WKH EDWWHU\ DQG LQFUHDVH WKH ULVN
RI�ILUH��

6(59,&(
��+DYH \RXU SRZHU WRRO VHUYLFHG E\ D TXDOLILHG
UHSDLU SHUVRQ XVLQJ RQO\ LGHQWLFDO UHSODFHPHQW�
SDUWV��7KLV ZLOO HQVXUH WKDW WKH VDIHW\ RI WKH SRZHU�
WRRO�LV�PDLQWDLQHG�
��1HYHU VHUYLFH GDPDJHG EDWWHU\ SDFNV��6HUYLFH�
RI EDWWHU\ SDFNV VKRXOG RQO\ EH SHUIRUPHG E\ WKH�
PDQXIDFWXUHU�RU�DXWKRULVHG�VHUYLFH�SURYLGHUV�

63(&,),&�6$)(7<�58/(6�)25
,03$&7�:5(1&+

�+ROG SRZHU WRRO E\ LQVXODWHG JULSSLQJ VXUIDFHV�
ZKHQSHUIRUPLQJ DQRSHUDWLRQZKHUH WKH IDVWHQHU�
PD\ FRQWDFW KLGGHQ ZLULQJ� )DVWHQHUV FRQWDFWLQJ
D ³OLYH´ ZLUH PD\ PDNH H[SRVHG PHWDO SDUWV RI WKH
SRZHU WRRO ³OLYH´ DQG FRXOG JLYH WKH RSHUDWRU DQ�
HOHFWULF VKRFN�
�:HDU HDU SURWHFWRUV ZKHQ LPSDFW GULOOLQJ��([SR�
VXUH�WR�QRLVH�FDQ�FDXVH�KHDULQJ�ORVV�
�8VH RQO\ VRFNHWV DQG RWKHU DFFHVVRULHV VSH�
FLILFDOO\ GHVLJQHG IRU XVH RQ LPSDFW ZUHQFKHV�
DQG GULYHUV��2WKHU VRFNHWV DQG DFFHVVRULHV PLJKW�
VKDWWHU�RU�EUHDN�FDXVLQJ�LQMXU\�

:$51,1* 7R UHGXFH WKH ULVN RI LQMXU\� ZKHQ�
ZRUNLQJ LQ GXVW\ VLWXDWLRQV� ZHDU�

DSSURSULDWH UHVSLUDWRU\ SURWHFWLRQ RU XVH DQ�
DSSURSULDWH�GXVW�H[WUDFWLRQ�VROXWLRQ�
��$OZD\VXVHFRPPRQVHQVHDQGEHFDXWLRXVZKHQ�
XVLQJ WRROV�� ,W LV QRW SRVVLEOH WR DQWLFLSDWH HYHU\�
VLWXDWLRQ WKDW FRXOG UHVXOW LQ D GDQJHURXV RXWFRPH��
'R QRW XVH WKLV WRRO LI \RX GR QRW XQGHUVWDQG WKHVH�
RSHUDWLQJ LQVWUXFWLRQV RU \RX IHHO WKH ZRUN LV EH\RQG
\RXU�FDSDELOLW\��FRQWDFW�0,/:$8.((��7RRO�RU�D�

WUDLQLQJ�
WUDLQHG�SURIHVVLRQDO�IRU�DGGLWLRQDO�LQIRUPDWLRQ�RU

�0DLQWDLQ ODEHOV DQG QDPHSODWHV� 7KHVH FDUU\�
LPSRUWDQW LQIRUPDWLRQ� ,I XQUHDGDEOH RU PLVVLQJ��
FRQWDFW�D�0,/:$8.((��VHUYLFH�IDFLOLW\�IRU�D��
UHSODFHPHQW�

:$51,1* 6RPHGXVW FUHDWHGE\SRZHU VDQGLQJ��
VDZLQJ��JULQGLQJ��GULOOLQJ��DQG�RWKHU�

FRQVWUXFWLRQ DFWLYLWLHV FRQWDLQV FKHPLFDOV NQRZQ WR�
FDXVH FDQFHU� ELUWK GHIHFWV RU RWKHU UHSURGXFWLYH�
KDUP��6RPH�H[DPSOHV�RI�WKHVH�FKHPLFDOV�DUH�
��OHDG�IURP�OHDG�EDVHG�SDLQW
��FU\VWDOOLQH VLOLFD IURP EULFNV DQG FHPHQW DQG RWKHU�
PDVRQU\�SURGXFWV��DQG
��DUVHQLF DQG FKURPLXP IURP FKHPLFDOO\�WUHDWHG�
OXPEHU�
<RXU ULVN IURP WKHVH H[SRVXUHV YDULHV� GHSHQGLQJ RQ�
KRZ RIWHQ \RX GR WKLV W\SH RI ZRUN� 7R UHGXFH \RXU�
H[SRVXUH WR WKHVH FKHPLFDOV� ZRUN LQ DZHOO YHQWLODWHG�
DUHD� DQGZRUNZLWK DSSURYHG VDIHW\ HTXLSPHQW� VXFK�
DV WKRVH GXVW PDVNV WKDW DUH VSHFLDOO\ GHVLJQHG WR�
ILOWHU�RXW�PLFURVFRSLF�SDUWLFOHV�

6<0%2/2*<
9ROWV

'LUHFW�&XUUHQW

1R /RDG 5HYROXWLRQV SHU 0LQXWH �530�

,PSDFWV�SHU�0LQXWH�8QGHU�/RDG��,30�

)81&7,21$/�'(6&5,37,21
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�� �����)ULFWLRQ�ULQJ�DQYLO
�&DW��1R��0��)5$,:)���

�� 'ULYH�KHDG
�� 6SHHG�FRQWURO
�� /('
�� &RQWURO�VZLWFK
�� 7ULJJHU
�� +DQGOH
�� �����)ULFWLRQ�ULQJ�DQYLO

�&DW��1R��0��)5$,:)��� �

5HJXODWRU\�&RPSOLDQFH�0DUN��5&0���
7KLV�SURGXFW�PHHWV�DSSOLFDEOH�
UHJXODWRU\�UHTXLUHPHQWV�

9

5HDG�2SHUDWRU
V�0DQXDO�

'R�QRW�GLVSRVH�LQ�KRXVHKROG�UXEELVK
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8VLQJ�WKH�&RQWURO�6ZLWFK�
7KH FRQWURO VZLWFK PD\ EH VHW WR WKUHH SRVLWLRQV�
IRUZDUG��UHYHUVH�DQG�ORFN��'XH�WR�D�ORFNRXW�PHFKD�
QLVP� WKH FRQWURO VZLWFK FDQ RQO\ EH DGMXVWHG ZKHQ�
WKH 21�2)) VZLWFK LV QRW SUHVVHG� $OZD\V DOORZ WKH�
PRWRU WR FRPH WR D FRPSOHWH VWRS EHIRUH XVLQJ WKH�
FRQWURO�VZLWFK�

3XVK�IRU�
)RUZDUG

386+�72�&(175(�72�/2&.

3XVK�IRU�
5HYHUVH

�� )RU�IRUZDUG��FORFNZLVH� URWDWLRQ� SXVK WKH FRQWURO
VZLWFK LQ WKH GLUHFWLRQ VKRZQ� &KHFN WKH GLUHFWLRQ�
RI�URWDWLRQ�EHIRUH�XVH�

�� )RU�UHYHUVH �FRXQWHUFORFNZLVH� URWDWLRQ� SXVK WKH
FRQWURO VZLWFK LQ WKH GLUHFWLRQ VKRZQ� &KHFN WKH�
GLUHFWLRQ�RI�URWDWLRQ�EHIRUH�XVH�

�� 7R�ORFN WKH WULJJHU� SXVK WKH FRQWURO VZLWFK WR WKH�
FHQWUH SRVLWLRQ� 7KH WULJJHU ZLOO QRW ZRUN ZKHQ WKH�
FRQWURO�VZLWFK�LV�LQ�WKH�ORFNHG�SRVLWLRQ��

$OZD\V UHPRYH WKH EDWWHU\ SDFN EHIRUH SHUIRUPLQJ�
PDLQWHQDQFH� FKDQJLQJ DFFHVVRULHV� VWRULQJ WKH WRRO
DQG�DQ\�WLPH�WKH�WRRO�LV�QRW�LQ�XVH�

8VLQJ�WKH�'ULYH�&RQWURO��
7KHGULYHFRQWUROEXWWRQ LVXVHG

'ULYH�&RQWUROWR DGMXVW WKH URWDWLRQ VSHHG
�530��IRU�WKH�DSSOLFDWLRQ�
7R VHOHFW WKH GULYH FRQWURO�
PRGH�
�� 8QORFN� WKHQ SXOO DQG�

UHOHDVH WKH WULJJHU WR WXUQ�
RQ WKH WRRO� 7KH FXUUHQW LQ�
GLFDWRU LV OLW� 127(� 7KH�
WULJJHU ZLOO QRW ZRUN ZKHQ�
WKH FRQWURO VZLWFK LV LQ WKH�
ORFNHG�SRVLWLRQ�

�� 3UHVV WKH GULYH FRQWURO EXWWRQ� WR F\FOH WKURXJK�
WKH � PRGHV� :KHQ WKH GHVLUHG PRGH LQGLFDWRU LV�
OLW��EHJLQ�ZRUN�

�� ,Q� �PRGH��
������$XWR6KXW2 � ,Q IRUZDUG�

0RGH 530 ,30

� ������ ������

� ������ ������

� ������ ������

������ ������

WKH WRRO UXQV DW D UHGXFHG�
530 DQG WKHQ VKXWV R
RQFH WKH WR UTXH L V�
DFKLHYHG��

������%ROW 5HPRYDO � ,Q UHYHUVH��
WKH WRRO UXQV DW IXOO 530�
DQG ,30 XQWLO WKH QXW EUHDNV IUHH IURP WKH MRLQW��
7KHQ� WKH WRRO VORZV WR D UHGXFHG 530 IRU EHWWHU�
FRQWURO�LQ�UHPRYLQJ�WKH�QXW��

6WDUWLQJ��6WRSSLQJ�DQG�&RQWUROOLQJ�6SHHG
7KHVH WRROV PD\ EH RSHUDWHG DW DQ\ VSHHG IURP ��
WR�IXOO�VSHHG��
�� 7R�VWDUW�WKH�WRRO��SXOO�WKH�WULJJHU�
127(��$Q /(' LV WXUQHG RQ ZKHQ WKH WULJJHU LV�
SXOOHG�

�� 7R YDU\ WKH GULYLQJ VSHHG� VLPSO\ LQFUHDVH RU�
GHFUHDVH�SUHVVXUH�RQ�WKH�WULJJHU� 7KH�IXUWKHU�WKH�
WULJJHU�LV�SXOOHG��WKH�JUHDWHU�WKH�VSHHG�

�� 7R VWRS WKH WRRO� UHOHDVH WKH WULJJHU DQG WKH HOHFWULF�
EUDNH�VWRSV�WKH�WRRO�LQVWDQWO\�

63(&,),&$7,216
&DW��1R�����������������0��)5$,:)����0��)5$,:)���
530�������������������������������������������������������������� ������
,30 �������������������������������������������������������������� ������
9ROWV������������������������������������������������������������ ��9�'&
%DWWHU\�7\SH �������������������������������������������������0���
&KDUJHU�7\SH������������������������������������������������0���
5HFRPPHQGHG $PELHQW�
���2SHUDWLQJ 7HPSHUDWXUH��������������������� ����&�WR����&

$66(0%/<

:$51,1* 5HFKDUJH RQO\ ZLWK WKH FKDUJHU�
VSHFLILHG IRU WKH EDWWHU\� )RU VSH�

FLILF FKDUJLQJ LQVWUXFWLRQV� UHDG WKH RSHUDWRU¶V�
PDQXDO�VXSSOLHG�ZLWK�\RXU�FKDUJHU�DQG�EDWWHU\�

5HPRYLQJ�,QVHUWLQJ�WKH�%DWWHU\
7R�UHPRYH WKH EDWWHU\� SXVK LQ WKH UHOHDVH EXWWRQV�
DQG�SXOO�WKH�EDWWHU\�SDFN�DZD\�IURP�WKH�WRRO�

:$51,1* $OZD\V UHPRYH EDWWHU\ SDFN EHIRUH�
FKDQJLQJ RU UHPRYLQJ DFFHVVRULHV�

7R� LQVHUW WKH EDWWHU\� VOLGH WKH SDFN LQWR WKH ERG\�
RI WKH WRRO� 0DNH VXUH LW ODWFKHV VHFXUHO\ LQWR SODFH�

:$51,1* 2QO\ XVH DFFHVVRULHV VSHFLILFDOO\
UHFRPPHQGHG IRU WKLV WRRO� 2WKHUV

PD\�EH�KD]DUGRXV�

$WWDFKLQJ�DQG�5HPRYLQJ $FFHVVRULHV
�����DQG������)ULFWLRQ�5LQJ�

�&DW��1R��0��)5$,:)���DQG�0��)5$,:)���
�� 8VHRQO\ WKHDSSURSULDWHVL]H6TXDUH'ULYH6RFNHWV�
�� 7R DWWDFK D VRFNHW� DOLJQ WKH DFFHVVRU\ ZLWK WKH�

DQYLO�DQG�SXVK�LW�ILUPO\�RYHU�WKH�UHWDLQLQJ�ULQJ��
�� 7R UHPRYH WKH DFFHVVRU\� SXOO WKH DFFHVVRU\ R

WKH�DQYLO�

23(5$7,21

:$51,1* 7R UHGXFH WKH ULVN RI LQMXU\� DOZD\V
ZHDU SURSHU H\H SURWHFWLRQPDUNHG�

WR�FRPSO\�ZLWK $16,�=�����
:KHQ ZRUNLQJ LQ GXVW\ VLWXDWLRQV� ZHDU DSSUR�
SULDWH�UHVSLUDWRU\�SURWHFWLRQ�RU�XVH�DQ�DSSUR�
SULDWH�GXVW�H[WUDFWLRQ�VROXWLRQ�

)XHO�*DXJH
7R GHWHUPLQH WKH DPRXQW RI FKDUJH OHIW LQ WKH EDWWHU\�
WXUQ WKH WRRO�21� 7KH )XHO *DXJH ZLOO OLJKW XS IRU ����
VHFRQGV�:KHQ OHVV WKDQ ��� RI FKDUJH LV OHIW� � OLJKW�
RQ�WKH�IXHO�JDXJH�ZLOO�IODVK���WLPHV�
7R VLJQDO WKH HQG RI FKDUJH� � OLJKW RQ WKH IXHO JDXJH�
ZLOO�IODVK���WLPHV�DQG�WKH�WRRO�ZLOO�QRW�UXQ��&KDUJH�
WKH�EDWWHU\�SDFN�
,I WKH EDWWHU\ EHFRPHV WRR KRW� WKH IXHO JDXJH OLJKWV�
ZLOO�IODVK�LQ�DQ�DOWHUQDWLQJ�SDWWHUQ�DQG�WKH�WRRO�ZLOO�QRW��
UXQ� $OORZ�WKH�EDWWHU\�WR�FRRO�GRZQ�

$'',7,21$/�%$77(5<�6$)(7<�58/(6

:$51,1* 7R� UHGXFH� WKH� ULVN� RI� ILUH��
SHUVRQDO� LQMXU\�� DQG� SURGXFW

GDPDJH�GXH�WR�D�VKRUW�FLUFXLW��QHYHU�LPPHUVH�\RXU�
WRRO��EDWWHU\�SDFN�RU�FKDUJHU�LQ�IOXLG�RU�DOORZ�D�IOXLG�
WR�IORZ�LQVLGH�WKHP��&RUURVLYH�RU�FRQGXFWLYH�IOXLGV��
VXFK�DV�VHDZDWHU��FHUWDLQ�LQGXVWULDO�FKHPLFDOV��DQG�
EOHDFK� RU� EOHDFK�FRQWDLQLQJ� SURGXFWV�� HWF��� FDQ�
FDXVH�D�VKRUW�FLUFXLW��

:$51,1* 'R� QRW� FKDUJH�
QRQ�UHFKDUJHDEOH�EDWWHULHV�



�

,PSDFWLQJ�7HFKQLTXHV
7KH ORQJHU D EROW� VFUHZ� RU QXW LV LPSDFWHG� WKH�
WLJKWHU LW ZLOO EHFRPH� 7R KHOS SUHYHQW GDPDJLQJ WKH�
IDVWHQHUV RU ZRUNSLHFHV� DYRLG H[FHVVLYH LPSDFW�
LQJ� %H SDUWLFXODUO\ FDUHIXO ZKHQ LPSDFWLQJ VPDOOHU�
IDVWHQHUV EHFDXVH WKH\ UHTXLUH OHVV LPSDFWLQJ WR�
UHDFK�RSWLPXP�WRUTXH�
3UDFWLFH ZLWK YDULRXV IDVWHQHUV� QRWLQJ WKH OHQJWK RI�
WLPH UHTXLUHG WR UHDFK WKH GHVLUHG WRUTXH� &KHFN WKH�
WLJKWQHVV ZLWK D KDQG�WRUTXH ZUHQFK� ,I WKH IDVWHQHUV
DUH WRR WLJKW� UHGXFH WKH LPSDFWLQJ WLPH� ,I WKH\ DUH�
QRW�WLJKW�HQRXJK��LQFUHDVH�WKH�LPSDFWLQJ�WLPH�
2LO� GLUW� UXVW RU RWKHU PDWWHU RQ WKH WKUHDGV RU XQGHU�
WKH KHDG RI WKH IDVWHQHU D HFWV WKH GHJUHH RI WLJKW�
QHVV�
7KH WRUTXH UHTXLUHG WR ORRVHQ D IDVWHQHU DYHUDJHV�
��� WR ��� RI WKH WLJKWHQLQJ WRUTXH� GHSHQGLQJ RQ�
WKH�FRQGLWLRQ�RI�WKH�FRQWDFWLQJ�VXUIDFHV�
2Q OLJKW JDVNHW MREV� UXQ HDFK IDVWHQHU GRZQ WR D�
UHODWLYHO\ OLJKW WRUTXH DQG XVH D KDQG WRUTXH ZUHQFK�
IRU�ILQDO�WLJKWHQLQJ��

0$,17(1$1&(

:$51,1* 7R UHGXFH WKH ULVN RI LQMXU\� DOZD\V
XQSOXJ WKH FKDUJHU DQG UHPRYH WKH�

EDWWHU\ SDFN IURP WKH FKDUJHU RU WRRO EHIRUH�
SHUIRUPLQJ DQ\PDLQWHQDQFH� 1HYHU GLVDVVHPEOH�
WKH WRRO� EDWWHU\ SDFN RU FKDUJHU� &RQWDFW D�
0,/:$8.((��VHUYLFH�IDFLOLW\�IRU $//�UHSDLUV�

0DLQWDLQLQJ�7RRO�
.HHS \RXU WRRO� EDWWHU\ SDFN DQG FKDUJHU LQ JRRG�
UHSDLU E\ DGRSWLQJ D UHJXODU PDLQWHQDQFH SURJUDP��
,QVSHFW \RXU WRRO IRU LVVXHV VXFK DV XQGXH QRLVH��
PLVDOLJQPHQW RU ELQGLQJ RI PRYLQJ SDUWV� EUHDNDJH RI�
SDUWV� RU DQ\ RWKHU FRQGLWLRQ WKDW PD\ D HFW WKH WRRO�
RSHUDWLRQ� 5HWXUQ WKH WRRO� EDWWHU\ SDFN� DQG FKDUJHU
WR�D�0,/:$8.((��VHUYLFH�IDFLOLW\�IRU�UHSDLU��$IWHU�VL[�
PRQWKV WR RQH \HDU� GHSHQGLQJ RQ XVH� UHWXUQ WKH�
WRRO��EDWWHU\�SDFN�DQG�FKDUJHU�WR�D�0,/:$8.((�
VHUYLFH�IDFLOLW\�IRU�LQVSHFWLRQ�
,I WKH WRRO GRHV QRW VWDUW RU RSHUDWH DW IXOO SRZHU ZLWK�
D IXOO\ FKDUJHG EDWWHU\ SDFN� FOHDQ WKH FRQWDFWV RQ�
WKH�EDWWHU\�SDFN��,I�WKH�WRRO�VWLOO�GRHV�QRW�ZRUN�SURS�
HUO\� UHWXUQ WKH WRRO� FKDUJHU DQG EDWWHU\ SDFN� WR D�
0,/:$8.((��VHUYLFH�IDFLOLW\�IRU�UHSDLUV�

:$51,1* 7R UHGXFH WKH ULVN RI SHUVRQDO LQ�
MXU\ DQG GDPDJH� QHYHU LPPHUVH�

\RXU WRRO� EDWWHU\ SDFN RU FKDUJHU LQ OLTXLG RU
DOORZ�D�OLTXLG�WR�IORZ�LQVLGH�WKHP��

&OHDQLQJ
&OHDQ GXVW DQG GHEULV IURP YHQWV� .HHS KDQGOHV�
FOHDQ� GU\ DQG IUHH RI RLO RU JUHDVH� 8VH RQO\ PLOG�
VRDS DQG D GDPS FORWK WR FOHDQ� VLQFH FHUWDLQ FOHDQ�
LQJ DJHQWV DQG VROYHQWV DUH KDUPIXO WR SODVWLFV DQG�
RWKHU LQVXODWHG SDUWV� 6RPH RI WKHVH LQFOXGH JDVROLQH��
WXUSHQWLQH� ODFTXHU WKLQQHU� SDLQW WKLQQHU� FKORULQDWHG
FOHDQLQJ VROYHQWV� DPPRQLD DQG KRXVHKROG GHWHU�
JHQWV�FRQWDLQLQJ�DPPRQLD��1HYHU�XVH�IODPPDEOH�RU�
FRPEXVWLEOH�VROYHQWV�DURXQG�WRROV�

5HSDLUV
)RU UHSDLUV� UHWXUQ WKH WRRO� EDWWHU\ SDFN DQG FKDUJHU�
WR�WKH�QHDUHVW�DXWKRULVHG�VHUYLFH�FHQWHU�

$&&(6625,(6

:$51,1* 8VH RQO\ UHFRPPHQGHG DFFHVVR�
ULHV��2WKHUV�PD\�EH�KD]DUGRXV�

)RU D FRPSOHWH OLVWLQJ RI DFFHVVRULHV� JR RQOLQH WR�
PLOZDXNHHWRRO�FRP�DX�PLOZDXNHHWRRO�FR�Q]�RU�
FRQWDFW�D�GLVWULEXWRU�



:$55$17<���$8675$/,$�DQG�1(:�=($/$1'

6(59,&(���$8675$/,$�DQG�1(:�=($/$1'
0,/:$8.((� SULGHV�LWVHOI�LQ�SURGXFLQJ�D�SUHPLXP�TXDOLW\�SURGXFW�WKDW�LV�1RWKLQJ�%XW�+HDY\�'XW\70�
<RXU�VDWLVIDFWLRQ�ZLWK�RXU�SURGXFWV�LV�YHU\�LPSRUWDQW�WR�XV��,I�\RX�HQFRXQWHU�DQ\�SUREOHPV�ZLWK�WKH
RSHUDWLRQ�RI�WKLV�WRRO��SOHDVH�FRQWDFW�\RXU�DXWKRULVHG�0,/:$8.((��GHDOHU�

)RU�D�OLVW�RI�0,/:$8.((��GHDOHUV��JXDUDQWHH�RU�VHUYLFH�DJHQWV�SOHDVH�FRQWDFW�0,/:$8.((�

&XVWRPHU�6HUYLFH�RU�YLVLW�RXU�ZHEVLWH�
�$XVWUDOLD�7ROO�)UHH�7HOHSKRQH�1XPEHU��������������
�1HZ�=HDODQG�7ROO�)UHH�7HOHSKRQH�1XPEHU���������������
RU�YLVLW�PLOZDXNHHWRRO�FRP�DX�PLOZDXNHHWRRO�FR�Q]�

3OHDVH�UHIHU�WR�$XVWUDOLDQ�DQG�1HZ�=HDODQG�ZDUUDQW\�VXSSOLHG�ZLWK�WRRO��7KLV�ZDUUDQW\�DSSOLHV�RQO\�WR�
SURGXFW�VROG�LQ�$XVWUDOLD�DQG�1HZ�=HDODQG�

0LOZDXNHH�(OHFWULF�7RRO�&RUSRUDWLRQ
������:HVW�/LVERQ�5RDG��%URRNILHOG��:LVFRQVLQ�8�6�$�������

0LOZDXNHH�7RRO��$XVWUDOLD�
���.HOOHWWV�5RDG��5RZYLOOH��9,&������

0HOERXUQH��$XVWUDOLD

0LOZDXNHH�7RRO��1HZ�=HDODQG�
����&KXUFK�6WUHHW��3HQURVH��
$XFNODQG��������1HZ�=HDODQG

'(6,*1('�%<�0,/:$8.((�(/(&75,&�722/�&253�
352)(66,21$//<�0$'(�,1�&+,1$

35,17('�,1�&+,1$

$OO� UDGH� DUNV�DUH�RZQHG�E\�7HFKWURQLF�&RUGOHVV�*3�XQOHVV�RWKHUZLVH�VWDWHG�
���� �0LOZDXNHH�(OHFWULF�7RRO�&RUSRUDWLRQ�


